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Retirement Living | Service Level  

Our focus remains on ensuring we keep your homes and schemes as 
safe as possible for you to live in as we take Step 4 on the Government 
Roadmap.  We understand that many of you will still be feeling anxious 
and concerned, particularly as the restrictions lift.  We would like to 
reassure you that our teams are still here to support you.   
 

 We have reviewed how often we will be out and about on schemes at a local 
level. This is so that we can deliver essential elements of our service whilst 
keeping you safe and following guidance around social distancing.  With that 
in mind: 

 

o We will continue to maintain our regular fire testing and checking of 
communal facilities for hazards.  Since the beginning of the pandemic, 

we have continued a weekly site presence for the essential fire 
testing and walk through of the building. These can be carried out at 
any time of day or night, depending on a judgement about making 
the task as safe as practically possible.   

 

o To help keep you and our colleagues safe we will ask you to continue 
to think Hands, Face, Space.   

 

o The government tells us it is personal choice whether we continue to 
wear face masks and maintain social distancing.  In order to safeguard 
you and our colleagues, we will continue to wear face masks in 
communal areas and keep a 2 metre distance where possible.   

 

o We will continue to ask you to self-test all cords in your property during 
our calls to you to confirm everything is in working order. 
 

 We have continue to review the frequency of our calls to you. In order to 
maintain safe social distance, we will be continuing to check in on you and 
your situation by one of the following methods (even when we are on 
scheme):   
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- landline or mobile call 
- email/text/WhatsApp  
- through your warden call system   

 
It is important that you please respond to these calls whenever you are able 
to.  If we cannot make contact with you, we will seek to contact your next of 
kin or relevant care provider/other agency involved in your care to be 
reassured of your welfare. 
 
As we are all starting to go out and about more, it’s important that you let us 
know if you are going to be out when we are due to call. 
 
We use this as a chance to update you on any key changes to services and 
it is also your opportunity to tell us about how you are getting on.  

 

 In the event of your area being recognised as a COVID hotspot with a higher 
number of variant cases, we will use this contact with you to review your 
support networks and ensure you have access to all the support you may 
need during the period. 

  

 

 We have made changes at a local level to your communal areas (which include 
guest rooms and communal lounges), implementing the necessary changes to 
ensure we are complying with any Government guidelines and providing Covid-
safe environments.    
 

 Our frontline teams continue to explore ways in which we can maintain a 
sense of community and promote everyone’s wellbeing. Look out for more 
information about the activities at your scheme.   
 

We thank you again for working with us to keep yourselves and others safe.  
 

 


