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Join our Scrutiny Panel
The Stonewater Scrutiny Panel is made up entirely of Stonewater customers who are passionate 
about making a difference. The panel is crucial to our work, representing the voice of the customer 
and helping us to improve our services.  

By conducting reviews of our services, the Scrutiny Panel make sure we meet our customers’ needs. 
If you’d like to be a part of it, helping Stonewater change for the better, read this pack and apply.  

As an oAs an organisation, we are particularly keen to ensure that our panel members are fully 
representative of the community in which we work and the varied types of homes we provide. We 
warmly welcome applications from people with a diverse range of backgrounds, ethnicity, gender 
and age.

What's in it for you? 

A great opportunity to improve Stonewater’s services for all of our customers 

Training and developing new skills 

Meeting new people and building relationships  

Making a difference 

Having fun along the way 

IT kit to help  

TTravel and meal expenses covered 
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Scrutiny Panel Members

Group qualities

Treats all fairly and with 
understanding

Courtesy

Keen to explore evidence and 
solutions with interest and 
passion

Enthusiasm

Ensure that we are open to all 
experiences and points of view

Open

Delivers on promises, is honest 
and treats the information 
shared confidentially

Integrity

Use our unique view of 
Stonewater services to 
influence their delivery 
positively and professionally

Vision

The Panel should work in 
harmony, collaboratively, 
respect each other’s views, 
seek consensus and accept 
compromise where 
appropriate. We should uphold 
the principles of VOICE and 
work with Swork with Stonewater 
colleagues to improve services 
together. 

The Panel should share ideas, 
use appropriate language, 
listen, feed-back and report 
clearly on progress.

The Panel should operate with 
a high degree of openness, 
publish plans and reports, 
reflect and respond to the 
views, aspirations, and 
priorities of the wider customer 
body.

The The Panel should be able to 
arrive at judgments that are 
based on strong evidence and 
are balanced, reasonable and 
proportionate.

The Panel should promote 
equal opportunities.

Panel members should be fair, 
respect others, be 
non-judgmental, 
non-aggressive and 
non-confrontational whilst 
supporting collective 
judgments. Members are 
expecexpected to play an 
ambassadorial role whilst 
representing the organisation 
and work within the Scrutiny 
Panel Values and Behaviours.

The Panel should have the 
ability to scrutinize, analyse, 
interpret, question, challenge 
and negotiate.

Teamwork Accountability

Value diversity

Behaviour

Knowledge

Decision making

Communication



Individual qualities

Other The candidate must be a Stonewater Customer
The candidate must be able to recognise diversity and equal opportunities
Supports and upholds Stonewater’s values, aim and objectives

Governance Adhere to the Panel’s Code of Conduct and 
Values and Behaviours
Understand and respect the Panel’s Terms of 
Reference
Declare any interests and be prepared to leave 
the Panel if any conflict of interest occurs
Represent the views of tenants, but not any 
political party or interest group

Teamwork Work as part of a team
Maintain high standards of behaviour, probity 
and integrity

Ability to share skills and 
knowledge to help other Panel 
members
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Communication Strong written and oral communicating skills
Good listening skills
Respecting others and their views
Ability to work in partnership with others

Access to email and internet and 
be comfortable in receiving data 
in this way

Confidence in offering feedback 
and comments

Analysis of 
information

Analyse and question various types of 
documentation
Interpret and challenge
Focus on the best interest of Stonewater’s 
tenants
Go beyond own interests
Handle and respect confidential information

Be prepared to compromise

Ability to weigh up issues and 
make balanced, reasonable and 
proportionate judgments

Commitment

Preparing for and regularly attending Panel 
meetings

Participating in training and personal 
development

Researching items on the 
internet
Making appropriate contributions 
during meetings

Skills Essential Desirable



Scrutiny Panel Vision:
To put the customer’s voice ont and centre of 
everything we do.

Scrutiny Reviews Performance Monitoring

Champion Customers Have a National Voice

Help Stonewater to improve services by 
putting customer feedback at the heart of 
service reviews 

Listen to customers and utilise customer 
insight, surveys and workshops to reflect 
the big picture- moving beyond personal 
experience  

FFeedback to customers on review 
outcomes and recommendations

Review quarterly performance information 

Question performance data

Be part of learning from complaints and 
compliments culture

Work with Stonewater to make sure 
customer get the service they deserve 

MaMake sure we are the best panel we can 
be to best represent our fellow customers 

Be the voice of the many 

Make sure we listen to customers as part 
of everything we do

Work with Stonewater to ensure 
customers are given a chance to co-create 
and participate in a way that suits them

MaMake sure we communicate clearly and 
regularly in a way the our fellow 
customers want

Make sure that Stonewater customer voice 
is heard at a national level

Feed our shared views into national 
initiatives that impact us all

Promote initiatives to give all customers a 
chance to join in 
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