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Winter warmers

Sweet treats to give you the comfort we all need in the cold
Our very own Aiden from the Social Media team has provided us with two simple but delicious recipes to share with you that will help satisfy your winter cravings!

Aiden’s awesome apple crumble

Method
Pre-heat your oven to 190c/170c fan/gas 5.

Nutella cheesecake

Once you have done this, melt some
butter in a bowl in the microwave until it’s
just melted – so only a few seconds.

Put your prepared Bramley apples with 2
tbsp caster sugar and a dash of cinnamon
in a baking dish at least 5cm deep; any deep
oven dish will do. Flatten down the apples
with your hand or spoon to prevent too
much crumble falling through the gaps.

Pour the digestives into a mixing bowl
and mix together with the butter and
a good heaped tablespoon of Nutella/
hazelnut spread until it’s all combined.

Next, put your flour and caster sugar into
a mixing bowl with a good pinch of salt.

Ingredients
For the filling:
•	3 medium Bramley apples, cored,
peeled and sliced to 1 to 2cm thick
(thicker chunks will have more bite)
•	2 tbsp caster sugar or golden caster
if you have it
• A dash of cinnamon
For the crumble:
• 180g plain flour
• 115g caster sugar
•	115g unsalted butter, cold, but not
solid (easier to rub-in)
• Pinch of salt
• A dash of cinnamon to taste
For the top:
• 1 tbsp sugar
•	Custard, ice cream, pouring cream
(your choice!)

Cut your cold butter into chunks, add to
the other dry ingredients and rub it in with
your fingertips until the mixture looks like
breadcrumbs. Make sure you bring butter
up from the bottom with your hands to
make sure there are no large lumps. Once
you’re happy, add your cinnamon to taste.
Remember, a little goes a long way.
Pour your crumble mix over the apples
– some people start from the middle and
spread out, I like to sprinkle it on handful by
handful. Then, take a fork and gently press
the surface of the crumble, this makes it hold
together better and gives it a nice crisp finish.
Sprinkle some sugar over the crumble to
decorate/give some extra crunch.
Pop this into the preheated oven for 35-40
minutes until golden. Your apples should feel
very soft if you insert a small, sharp knife or
skewer. Leave to cool for 10 minutes before
serving so it doesn't burn any hungry mouths!
Serve with any pudding accompaniment
of your choice – mine is always custard!

getting it all the same size/consistency.

Ingredients
•	266g chocolate digestive biscuits
(a whole packet, or as close as you
can get)
•	500g cream cheese (one large and
one standard sized Philadelphia is
best, at room temperature)
•	1 x 400g jar Nutella/hazelnut spread
(at room temperature)
• 150g chopped hazelnuts
•	80g soft unsalted butter (leave out to
warm up a bit)
• 60g icing sugar (sifted)
•	Zest of one large orange (optional)
Method
Pop the digestives and a few hazelnuts
into a sandwich bag and bash these with
a rolling pin until it resembles sand – I
recommend having nice chunks of biscuit
mixed in so don’t be too particular in
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Take your serving tray of choice - pour
in your biscuit mix, push to the edges
and pat down. Pop this in the fridge to
cool whilst you do the next bit. If you
use a loose bottom dish, it will look very
impressive on your table!
In a mixing bowl, take your cream cheese,
Nutella and sifted icing sugar, and beat
these together until it forms a smooth
mixture. Do taste it at this point and see
if it needs any extra Nutella. (If you’re
adding orange zest, add this at this point.)
Take your biscuit base back out of the
fridge and pour your cream mixture on
top and smooth out.
Take a sandwich bag and your remaining
hazelnuts and crush these, either into
small pieces or a mixture of small
and larger chunks. If you’re going for
consistency, use a food processor and
blitz for a few seconds.
Sprinkle these on top and chill for at least
4/5 hours but overnight is best. I've also tried
sprinkling some salt flakes on before for a
little extra flavour, but it's entirely up to you!

Protecting
your mental health
This year has been hard on everyone and we
all react differently to challenging events and
uncertainty. You may feel isolated spending
more time at home or worried about your
health, your loved ones or your finances.

This means this winter, it’s even more important to make
sure that we protect our mental health. Here’s a few tips
from the Mental Health Foundation that might help:
1.	Reach out for help as early as possible – especially with
things like debt or finances, or with your mental health.
2.	Have a routine and set short-term goals – planning
for today, tomorrow, the next week. If you have big,
difficult tasks on your plate try breaking them up into
chains of smaller, more manageable jobs.
3.	Build in more breaks and exercise into your schedule
– research has told us that walking and time spent in
nature were the two things that most helped the nation
cope with the stresses of the pandemic.
4.	Look at your sleeping habits – sleep is essential for our
mental health and if you are having trouble because
of worry, there are things you can do to improve your
sleep, from relaxation to not watching TV in bed.

Useful resources

5. Find the positives from lockdown – it could be things
you did, or challenges you overcame. Ask yourself
what was helpful then, and what you can take from
that for now. If you can’t go out or feel isolated,
perhaps it’s a good time to find an online book group,
exercise class or even a choir. If you can volunteer in
your community, you can boost your mental health as
well as helping others.
6.	Stay connected – whether that’s with work
colleagues, friends or family – stay connected with
people and friends even if you can’t see them. Make
a special effort to keep in touch with people you
know are on their own and who may be struggling
themselves.
7.	Make friends with the cold – when the days are
darker and we can’t take our mood energy boosts
from socialising in the sun, it may make sense to
replace this with another energy-boosting activity
like exercise or a hobby like cooking. Going out when
it’s dark and cold might not seem very tempting, but
taking a break from our screens, and getting some
natural light during the day can really help boost
your mood.

MIND Coronavirus and your wellbeing information,
which includes a plan for staying at home or indoors,
taking care of your mental health and wellbeing.

NHS – Every Mind Matters, tips and advice on how to
keep on top of your mental wellbeing while at home,
and how to cope with how you may feel.

MHFA England Stress Container, an interactive tool
to help you understand what causes stress, how we
experience stress, and how to address it.

Mental Health Foundation, tips to help you, your
friends and your family look after your mental health
at a time when there is much discussion about
protecting our physical health.
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Calm, the Campaign Against Living Miserably, has
advice on getting us through this period of time.
The Mix, essential support for the under 25s and able
to help with any challenge from mental health
to finances.

Enjoy your
time at home

With the days being much darker and colder than in the first
lockdown, many of us will be spending more time indoors.
Even though we’re spending more time inside, there’s plenty
of options for staying fit and healthy (and warm)! Here are
our top tips:
•	Walk around while you’re on the phone – it’s surprising how many
steps you can clock up
•	Create a home fitness routine – you can use dining chairs, stairs, or
bodyweight exercises like push-ups or planks, which don’t require
any extra equipment
•	Now is the perfect time to try yoga if you haven’t already! No
equipment needed and there’s plenty of free classes on YouTube, such
as Yoga with Adriene – start with the ‘Home 30 Day Yoga Challenge’
•	You might be missing the team spirit of your local parkrun or fitness
class. If you struggle to work out on your own, there are plenty of
fitness videos available online.
•	If you’re finding it hard to get motivated or don’t know how to
structure a workout, there are plenty of apps that turn working out
into a game. Try SweatDeck, which creates a workout for you using
a virtual deck of cards

Keeping the kids active
•	Challenge them to teach you a new skill or activity that they learned
in PE class at school
•	Be active around the house. Try GoNoodle, a website used by
teachers for integrating physical activity in the classroom.
•	
Joe Wicks (The Body Coach) ran PE sessions during the first
lockdown, which are still available on YouTube. He’s also got some
great HIIT sessions for adults too.
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Train your
brain
There are lots of brain training games
and apps available, designed to improve
your memory, thinking skills, focus and even
your intelligence. In fact, there are studies
that show playing brain games can help
increase mental agility and prevent
brain ageing.

Here are a few brain training
apps you may find useful – you
can find them on the app store
or Google Play:
•	Lumosity – this is one of the
most developed brain training
and mental fitness websites
around, plus you can sign up for
a free account
•	My Brain Trainer – claims to be an
‘online brain gym’
•	Brain HQ
•	Brain it on
•	Tap20
•	Elevate
•	Fit Brains
•	Personal Zen
•	CogniFit Brain fitness
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If apps aren’t your thing,
why not try the following:
Language
•	Scrabble
•	Word scrambles
•	Crosswords
Visual
•	Mazes and jigsaws
Problem solving
•	Chess
•	Sudoku
•	Logic games
Memory and concentration
•	Trivial Pursuit
•	Memory games
•	Learn a new skill that is outside
of your comfort zone - doing
something really different
challenges the brain

For many of us, making sure our relationships at home remain
positive even when our situations have changed has been a big
focus. Here we have some tips on making sure those relationships
stay happy and healthy:
Structure and routine

Spend quality time together

•	
Try to keep the household rhythm going
as much as possible. This can be difficult
if some of the family have more spare
time than others, but encourage everyone
to have at least a loose daily plan

•	
In the same way you would if you were
going out for a day trip or a date, schedule
time for the at home version
•	
Pour some wine, tea, or coffee, put
phones away, and enjoy the moment

Keep your own space

Most importantly…

•	
Have your own individual tasks for the
day, your own goals, your own hobbies,
but maybe meet up for tea breaks or
lunch somewhere in the house
•	
Create individual spaces where you can
escape or 'zones' for different activities
•	
If you’re working from home, try to
create separate work areas so you can
take calls, or spread paperwork and
homework out as much as you need to

Maintaining
happy households
We’ve spent most of this year under restrictions like social
distancing, not being able to see friends or loved ones
and spending much more time at home. Our homes have
become our workplace, our gym and our restaurants!

Luckily, the thing that will make the most
difference during this time is probably the
easiest. Be a good housemate by cleaning
up after yourself, being generally quieter if
necessary, being there for your loved ones
and giving them space when they need it.

Worried about domestic abuse? We’re here to help
Although there are lots of things many
of us can do to make our relationships at
home more positive, we know that for some
people, home situations can be volatile or
unpleasant. If you or someone you know is
experiencing domestic abuse, we’re here
to help. You can find lots of information on
the domestic abuse page on our website,
including a list of agencies that can help.
We can also support you by referring you to
specialist domestic abuse services who can
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minimise the risks to you and your family,
explain your rights and offer professional,
safe support. With your consent, we can look
at ensuring your home is safe and secure
for your family and put you in touch with
specialist agencies that can help you take
any legal action that is needed.
Please don’t suffer in silence – get in touch
with us on via our website or by calling 01202
319 119 and we will do all we can to help you.
If you are in immediate danger, call 999.

Keeping your home healthy
Tackling condensation

Dealing with frozen pipes

In the winter, moist air from inside your home (created
by day-to-day things like showering and cooking) can
cause condensation to form on cold surfaces like
windows, worktops and walls.

During very cold periods of weather, there’s a risk that
pipes in your property can freeze, which in extreme cases
could lead to them bursting. It’s a good idea to make sure
you know where your mains water stop-tap is in advance
- if you’re unsure, you can ask one of our contractors
when they come to carry out a repair.

In most homes condensation is just an inconvenience
but in extreme cases it can cause paint to flake,
wallpaper to peel and mould to form. The good news is
there are a number of simple things we can do to prevent
problems happening.
Top tips
In the kitchen and bathroom
•	Don’t boil water in kettles or pans longer than
necessary
• Try to keep the door shut when cooking
•	Use an extractor fan if you have one or open a
window slightly
•	When taking a bath or shower, keep the door shut
and open a window slightly

During the colder months, it’s important
to make sure that we keep our homes
healthy as well as ourselves – whether
that’s dealing with condensation,
preventing frozen pipes or saving energy.

Doing the laundry
•	If possible, hang your washing out to dry in the open air
•	If not, try drying it in a bathroom with the door shut
and window open
•	If you use a tumble dryer, run the vent pipe outside
•	Avoid hanging clothes on radiators around the home
Everywhere else
•	Make sure your home is ventilated by opening
windows slightly
•	Never block ventilation grilles or air bricks
•	Don’t let your home get too cold, reducing any cold
surfaces for water to collect on
•	Wipe down windows or frames to remove condensation
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Top tips
Preventing frozen pipes
•	Keep an eye out for any pipework and taps that
might be exposed to freezing temperatures (e.g. in
garages, outside walls, gardens, and lofts)
•	If you can, leave the heating on constantly at a very
low temperature
What to do if your pipes freeze
•	If your pipes do freeze, open up kitchen cupboards
etc. to allow heat to the water supply pipes
•	Frozen pipes need to be thawed slowly, so only use
hot water bottles placed on the pipes or a hair dryer
on a low setting
What to do if the worst happens
•	If your pipes freeze and then burst, the first thing
you’ll need to do is shut off the stop-tap
•	In most homes you'll find the stop-tap under the
kitchen sink, but it could be located in a garage or
outbuilding
•	Make sure the tap turns freely and shuts off fully

Keeping your home healthy
Be energy saving savvy

Switch to save

Did you know that turning your room thermostat down by
just one degree could save you up to £80 per year? Not
only is saving energy easier on your finances, but it helps
to reduce your carbon footprint and protect
the environment too.

Switching your gas or electricity suppliers can be an easy
way to save money. It’s easy to change your supplier, and it
won’t affect your energy supply itself.

Top tips
• Take a shower rather than a bath
•	Keep internal doors closed to reduce draughts
•	Switch your TV right off - even on standby, it can use
up to 25% of the full amount of energy
• Turn lights off when leaving a room
•	Defrost your fridge and freezer regularly to keep them
running efficiently

For more advice and information on switching suppliers
and energy saving, visit:
The Energy Saving Trust
Money Saving Expert
We’ve got lots more information on our website to help you
get your home ready for winter – why not take a look here.
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continued

Useful resources
We’ve created a dedicated area on our website where you can
quickly find the answers you’re looking for. You’ll find lots of advice
and guidance, and we’ll be updating this information whenever we
have new information, so please check back regularly.
Staying connected has become more important than ever. By
getting involved with our social media channels you can see
our latest news, chat with other members of the Stonewater
community and get in touch with us. You can connect with us on:
Facebook
Stonewater Community Facebook group
Twitter
You can also keep in touch and up to date on the
Customer hubb, where you’ll find:
•	Community chat, where you can discuss anything from
a new TV show to cooking ideas
•	Articles about hobbies and interests from our customers
including poetry, photography and pets!
•	Prize draws, which usually take place once a month
with a voucher up for grabs
•	Dedicated Q&As with key Stonewater teams such as
the Income Team, where you can ask anything that’s
on your mind
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