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Following government advice, Stonewater is working to ensure your homes 
are as safe as possible for you to live in during the coronavirus pandemic. 
We understand that many of you will be feeling anxious and concerned 
about the next few weeks and months, and we would like to reassure you 
that our teams are positioned to support you.  
 

 In light of the latest Government measures now introduced, we are removing 
our site presence except for the essential weekly fire testing and walk 
through of the building, which can be carried out at any time of day or night 
depending on a judgement about making the task as safe as practically 
possible 
 

 We are committed to maintaining our regular fire testing and checking of 
communal facilities for hazards (these take place a minimum of once a 
week). We will also be asking you to self-test all cords in your property while 
we are on the call to confirm everything is in working order 

 
 You will receive a call to check in on you and your situation. This call will be 

made via one of the following methods:  
- landline or mobile call 
- email 
- Wellbeing direct call  

 
It is important that you please respond to these calls and if we cannot make 
contact with you then we will seek to contact your next of kin or relevant 
care provider/other agency involved in your care to be reassured of your 
welfare. Please let us know if you are going to be out of your home during 
the day for any reason.  
 
We will use this as a chance to update you on any key changes to services 
and it is also your opportunity to tell us about how you are getting on. Please 
let us know about the support you have in place, as well as any support you 
may need. We can talk to you about:  
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o How you are feeling day-to-day, activities you are doing in your home, 
and contact with friends and family  
 

o Areas you may need some support such as finding new activities, food 
and medication or managing any care needs  

 
 You and all other residents living at your scheme will have already been 

assessed through your Personal Needs and Risk Assessment to identify 
anyone considered to need a higher level of support. If this is the case we 
will work in partnership with you and your support network to agree whether 
an additional daily call or similar would be of benefit to you.  
 

 We are maintaining regular contact with all care agencies in order to 
understand their arrangements and plans to continue to support their 
customers. 

 

 Please note during this time our guest rooms will not be available for 
bookings and we ask residents to limit their use of communal areas. We will 
be working with you to explore ways that we can maintain a sense of 
community and promote everyone’s wellbeing.    

 

 Further communication will be sent to you over the next few days clarifying 
the service Stonewater will continue to deliver in terms of repairs and 
maintenance.  

 

 We thank you for working with us over this challenging time to keep 
yourselves and others safe.  
 

 


