
 

Out with the old - Variable Service Charges 

In with the new - Fixed Service Charges 
A fixed service charge means you pay the same, every month, and will never be asked to pay 
any more at the end of the year – even if the cost of services is higher. Key benefits to you 
include: 

 More financial certainty… the service charges will be set for the full year and will not 
change. Even if the actual cost to Stonewater is higher, we will meet the difference.  

 This makes it easier for you to manage your household budget and you’ll never get an 
unexpected bill to recover any shortfall in service charges.  

 It provides protection from inflationary rises and increased costs for the delivery of services 
as a result of changes to the economy. Once the costs are set, that is what you pay…even 
if the real costs rise.  

 Stonewater carries the risk of any price increases…..if the cost of services increase during 
the year, we are responsible for paying the extra, not you. 

 Less administration and more clarity. Rents and service charges will be reviewed together 
each April. 

 Because this is a more efficient way of doing things it provides better value for money, for 
us as a business and for our customers. 

 

So how long have I got to decide? 

We need to have your agreement in time to start the new arrangements from 1 February 2020, to 
coincide with the next rent review in April. So please return your form to us before 16th 
December.  
 

What you need to do 

 
It’s easy… Just sign your Agreement form and pop it in the post to reach us by 16th December. 
The envelope is pre-paid so you don’t even need a stamp.  
 

We’ve enclosed a copy for you to keep as it forms part of your tenancy agreement.  
 

We hope we’ve explained things clearly and that you agree the change means a better way of 
doing things. If you have any questions please contact us on 01202 312 715 or 
income.team@stonewater.org 
 
 

 

We’re ready to make 
the change…. are you?    
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