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Access to Housing  
 
1.   Policy Summary  

1.1 This policy establishes Stonewater’s commitment to allocating its homes in a 
fair and transparent manner. The Tenancy Standard of the regulatory 
framework (April 2016) requires Registered Providers (RPs) to let their homes 
in a fair, transparent and efficient way, taking into account the housing needs 
and aspirations of tenants and potential tenants. RPs are required to 
demonstrate how their lettings make the best use of available housing and 
contribute to local authorities’ strategic housing functions which include 
assistance with homelessness duties and meeting obligations in nomination 
agreements 

2.   Policy Objectives 

2.1 The key objectives of Stonewater’s access to housing policy are set out in 
section 3; and provide information on how applicants may be sourced, 
assessed and either excluded or offered accommodation. 
 

3.   Policy Details 

3.1 This policy details how customers can apply for a Stonewater home and  
covers the key principles to be adopted when dealing with:- 

 
• Applying for  Stonewater home 
• Housing Applicants aged under 18 years 
• Occupancy Standard 
• Sustainability 
• Exclusions 
• Affordability 
• Rehousing Sex offenders 
• Asylum seekers and persons from Abroad 
• Mutual Exchanges 
• Appeals 

 
3.2  Applying for a Stonewater Home 

Where Stonewater operates a waiting list it will take account of persons in 
“necessitous circumstances” in line with its charitable status. In broad terms 
this means that applicants who have insufficient means to afford the purchase 
price or market rental of a similar property in the area are eligible to apply to 
join our waiting list. However, different housing markets may have different 
levels of demand at different times and Stonewater retains the ability and its 
let properties on the wider market in particular those properties identified as 
difficult to let. 
 

3.3 To be accepted onto our waiting list applicants must be:- 
 
• Aged 18 years or over unless referred by an approved agency/ local 
authority 
• Be aged over 55+ if applying for retirement living accommodation  
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• Be eligible for allocation of social housing by reference to their immigration 
status in accordance with Part 6 of the Housing Act 1996  
 

3.4  We will issue an occupancy agreement which is most appropriate for the 
applicant; tenancy agreement, licence or lease.  

 
3.5 We will assess an applicant’s housing need using a banding system, which is 

clear and transparent and allows us to deal with complex issues relating to 
housing need. 

 
3.6 Choice Based Lettings Schemes and Nominations 

We will participate in choice based lettings schemes administered by local 
authorities for the purposes of securing nominations. 
 

3.7 Stonewater’s preferred option is 50% nomination arrangements and no more 
that 75%; this will vary by local authority. 

 
3.8 In the absence of a choice based lettings scheme we will participate in a 

nomination arrangement  
 
3.9 We recognise that there are occasions when a customer will need to move 

urgently and in these instances Stonewater will need to act outside of any 
established prioritisation scheme. 

 
3.10 Housing Applicants under the age of 18 

We may offer accommodation to people between the ages of 16 and 18 years 
who are referred to us by a local authority or an approved referral agency.  
They must meet our eligibility criteria for the scheme they have applied for and 
will be offered either a tenancy agreement or licence agreement dependent 
upon the individual circumstances, the nature of the accommodation and any 
services and rent guarantor being offered. 

 
3.11 Sustainability and affordability  

We will consider local market conditions when considering applicants for 
housing; applicants may be able to under occupy a property subject to 
satisfactory affordability assessment.    

 
3.12 We aim to create balanced and sustainable communities and may reduce 

child densities on our larger schemes; this may be undertaken as part of a 
local lettings plan or at handover of a new development. 

 
3.13 We will have regard to a customer’s ability to sustain a tenancy and will 

undertake sustainability and affordability assessments. We will assess an 
applicant’s ability to pay by undertaking an affordability assessment; an 
individual’s income must be sufficient to meet estimated expenditure. 

 
3.14 Exclusions 

We operate an exclusion policy which is both clear and objective. We are 
required to make a judgment on the facts based on available evidence which 
will include but is not limited to, the available factual evidence from the 
previous landlord, partner-agencies such as local authorities, the police and 
social services. All exclusions will be for a defined period of time. 
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3.15 Rehousing sex offenders 
We will assist where possible in the rehousing of sex offenders. We are a 
partner in the Multi-Agency Public Protection Arrangements (MAPPA), which 
is tasked with the management of registered sex offenders, violent and other 
types of sexual offenders, and offenders who pose a serious risk of harm to 
the public. 

 
3.16 Rehousing Asylum seekers and persons from abroad 

We will assist where possible in the rehousing of Asylum Seekers and persons 
from abroad, in accordance with statutory and regulatory requirements.  

 
3.17 Mutual Exchanges 

The Housing Act 1985, section 92 gives all secure tenants the right to assign 
their tenancy to another secure or public sector tenant. Assured tenants have 
no such statutory right to exchange and rely on the expectations contained in 
the "Tenants' Guarantee." Assured tenants whose properties are subject to a 
Section 106 agreement may only have the right to mutually exchange with 
someone who also fulfils the Section 106 criteria. 

 
3.18 Appeals 

All applicants whose application for housing with Stonewater is excluded or 
suspended have the Right of Appeal. 

 
4.   Key Outcomes 

4.1 An annual report is provided for housing committee detailing lettings by source 
and ethnicity; this report is to give assurance that our homes are let fairly and 
transparently and that they reflect the communities in which we operate. 

5.   Equality and Diversity 

5.1 We will apply this policy consistently and fairly and will not discriminate against 
any person on grounds of their race, colour, ethnic or national origins, religion, 
sexual orientation, disability, gender, age or any other matter that may cause a 
person to be treated with injustice. 

 
6.   Technical Data. 

Risk Assessment Failure to have a policy which states 
how properties will be allocated risks 
non-compliance with the regulatory 
standards. 

Strategic Group Director Leads Sharron Gough 

Responsibility for Implementation Sharron Gough 

Date of Issue 23/05/2017 

Date of Next Review  April 2022 

Committee Review 23/05/2017 
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7.   Author & Version 

Author  Sharron Gough 

Title Regional Director, West 

Version 3 – Updated following SCS comments 

Date 01/5/17  

Revision No significant changes  
Added nomination information and reworded section 3.6. 
Reworded affordability section 3.11, both for transparency.  
 
Policy presented to Housing Committee on 21st May 2017 
approved no further revisions. 
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