
Estate Services Consultation 

What has happened?  

When Stonewater tendered for cleaning and gardening contractors in 2015, we 
advertised the tenders in the European Journal as required.  

We consulted with leaseholders as we usually would, but were later advised that we 
should also have consulted with tenants who have variable service charges. This 
consultation is required by Section 20 of the Landlord and Tenant Act 1985. It was a 
process error on our part.  

What is Section 20 Consultation and who should be consulted? 

Section 20 of the Act states it is a requirement to consult leaseholders and tenants 
with variable service charges - where the service charge is likely to be more than 
£100 per year - when a landlord enters into a service contract on a long term 
agreement (i.e. more than a year). 

What does Section 20 Consultation involve? 

We should let each affected tenant and leaseholder know that the Association is 
tendering for a long term contract to provide services and make the specification for 
those services available to be viewed.  

What effect has this had? 

There is no detrimental effect. The contracts were tendered and contractors 
appointed on the basis of quality and best value.  

What is Stonewater doing about this? 

We are advising residents of our error and are applying to the First Tier Tribunal for 
dispensation from the regulations in this instance. This would conclude the process.  

Why are we going to the First Tier Tribunal? 

Although the tenders were advertised correctly in the European Journal as required, 
as a responsible social landlord we also want to make sure we follow Section 20 
requirements fully and ensure that the legal and technical aspects are absolutely 
correct. We want to put right the process error on our part and you have our 
assurance that we remain committed to engaging with residents where appropriate. 

What will happen at the First Tier Tribunal?  

Stonewater’s legal advisors will present the case to the tribunal for consideration.  

What do tenants have to do?  



No action is required from tenants or leaseholders. You do, of course, have the right 
to present a case at the tribunal if you wish to comment on or contest Stonewater’s 
application on the basis you have suffered detriment at not being consulted. To do 
this, you must contact the tribunal directly and they will decide how to proceed. 

Who can I talk to for more information? 

Our solicitor, Capsticks, has a dedicated contact (Ellie Stoian) and telephone number 
you can use to ask for more information - 01962 678 377 – up until 23rd June. 
Beyond this date, please do not call Capsticks – please use Stonewater’s usual 
Customer Contact number 01202 319 119  instead. 

Where should I go if I want legal advice? 

Capsticks can not give you legal advice as they act for us.  We cannot tell you where 
to seek legal advice but you are entitled to do so.  You may be eligible for legal 
aid/public funding. You may act individually or collectively, with other residents. 

 

 

 



 


