
About Stonewater
Stonewater is one of the UK’s leading 
social housing providers, with over 
30,000 homes under management 
and £1.6 billion in assets.  We are a 
charitable, industrial and provident 
society, and a registered provider 
with the Homes and Communities 
Agency (HCA). 

We cover three geographical areas 
across England, structured as 
follows: 

>  East & North, managing  
8,400 homes

>  South, managing 13,400 homes

>  West, managing 8,200 homes.

Our Mission

Stonewater’s compelling singular 
purpose is to ensure everyone has 
the opportunity to have a place that 
they can call home – our mission is to 
offer quality homes and services for 
people whose needs are not met by 
the open market – it’s at the heart of 
everything we do.

Swindon Foyer
Swindon Foyer is set in the heart of Old Town in Swindon and supports some  
of the most disadvantaged young people in the community.

Our Values

Our values are built around being 
ethical, ambitious, passionate, agile 
and commercial. 

With more than 40 years’ experience 
in the sector, we provide a range of 
general needs and retirement living, 
leasehold schemes, and supported 
housing including women’s refuges 
and foyers, as well as shared 
ownership properties.

Support services

We also provide additional support 
services to residents, such as financial 
assistance and free skills training. 
Our retirement living and supported 
schemes help older or vulnerable 
people to live independently, and we 
also offer Foyer and Women’s Refuge 
accommodation. 

Stonewater’s approach to Value 
for Money will ensure that we are 
a financially sound business with a 
focus on efficiency and safety.

Stonewater’s annual turnover is 
around £172 million and we have 
robust and well managed finances 
supported by an A1 Moody’s Investors 
Credit Rating.

We are 
one

About Swindon Foyer
Stonewater provides a range of 
housing and support options for 
young people including four Foyers. 
The Foyers are located in Exeter, 
Poole, Swindon and Abingdon. 

Swindon Foyer is set in the heart of 
Old Town in Swindon and supports 
some of the most disadvantaged 
young people in the community. 
It offers an integrated solution to 
housing, personal development and 
training needs of the young people.

>  The service provides safe and 
supportive accommodation for 
young people aged predominantly 
between 16 to 25. 

>  It works with other agencies to 
provide wrap round support for the 
young people tailored to meet each 
individual’s needs. 

>  The specialist team work to a 
therapeutic ethos to provide 
advice and guidance that supports 
young people with managing their 
accommodation, work, education 
and training. This enables young 
people to gain independence and 
become active members of their 
community.
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Education, employment  
and training

Residents are encouraged to engage 
in employment, education and 
training opportunities, either on their 
own or as part of a group. 

Swindon Foyer has its own Training 
Officer who provides guidance and 
support on an individual basis to our 
residents. The role involves working 
closely with other agencies and 
employers to promote the benefits 
of giving our young people an 
opportunity to develop and grow.  

Facilities at the Foyer include 
a training room and additional 
computer suite. We offer in-house 
training and workshops as well as 
promoting external training as it is 
important residents mix within the 
community.

Workshops and events vary over time 
but can include:

>  CV writing

>  Maths and English

>  Independent living skills

>  ICT skills

>  Food hygiene

>  Emergency first aid

>  Arts and crafts

>  Practical skills to aid managing  
a tenancy

>  General wellbeing

>  Cooking on a budget. 

Residents are also supported in 
accessing and maintaining external 
training opportunities such as:

>  The Prince’s Trust – team building 
and community based work

>  Apprenticeships

>  College course

>  Adult learning

>  Voluntary work

>  Work experience.

In addition, various workshops are 
arranged which have been requested 
and then led by residents:

>  Personal development life 
coaching, anger awareness, 
confidence building and sexual 
health advice

>  Sports working in partnership with 
Street Games

>  Breakfast  club

>  Days out

>  Art and crafts 

>  Making home furnishings on  
a budget

>  Recording studio and Music group

>  Come dine with me cooking group

>  Gardening group.

Facilities
The Foyer has 57 rooms with shower 
and WC facilities including two 
emergency rooms funded by Swindon 
Borough Council. Rooms are carpeted 
a bed, chest of drawers and fridge 
freezer are provided. Some rooms 
have a work station. There are 11 
shared kitchens eight of which are 
fitted with washing machines and 
tumble dryers the remaining three 
smaller kitchens have use of the 
communal laundry facility located in 
the basement.

There are shared areas which include:

>  Lounge with TV and pool table

>  Training room/Music room

>  Computer suite and  
Learning centre

>  Laundry room

>  Garden area.

The Foyer works closely with external 
agencies such as  Swindon College, 
Swindon Job Centre, Housing Benefit, 
Social Services, Youth Engagement 
Workers, Police, Probation, parents/ 
families  to ensure we work together 
to support the residents in achieving 
positive outcomes.

Outside providers also make use 
of our facilities to run workshops 
for our residents and others from 
neighbouring projects.

Further information
For further information please contact Michelle Mueller, Services Manager 
on 01793 612622 or visit www.stonewater.org


