
Young People’s Outreach
Stonewater provides a range of housing and support options for young people 
including young people’s outreach projects.  We have two outreach projects, Milton 
Road and Ellis House, both located in Swindon and in close proximity of one another.

We are 
one

About Stonewater
Stonewater is one of the UK’s leading 
social housing providers, with over 
30,000 homes under management 
and £1.6 billion in assets. We are a 
charitable, industrial and provident 
society, and a registered provider 
with the Homes and Communities 
Agency (HCA). 

We cover three geographical areas 
across England, structured as 
follows:

>  East & North, managing 8,400 homes 

>  South, managing 13,400 homes 

>  West, managing, 8,200 homes.

Our Mission

Stonewater’s compelling singular 
purpose is to ensure everyone has 
the opportunity to have a place that 
they can call home – our mission is to 
offer quality homes and services for 
people whose needs are not met by 
the open market – it’s at the heart of 
everything we do.

Our Values

Our values are built around being 
ethical, ambitious, passionate,  
agile and commercial. 

With more than 40 years’ 
experience in the sector, we 
provide a range of general needs 
and retirement living, leasehold 
schemes, and supported housing 
including women’s refuges 
and foyers, as well as shared 
ownership properties.

Support services

We also provide additional 
support services to residents, 
such as providing online 
resources to help people manage 
their money.  Our retirement 
living and supported schemes 
help older or vulnerable people 
to live independently, and we also 
offer Foyer and Women’s Refuge 
accommodation. 

Stonewater’s approach to Value 
for Money will ensure that we are 
a financially sound business with 
a focus on efficiency and safety.

Stonewater’s annual turnover 
is around £160 million and we 
have robust and well managed 
finances supported by an A1 
Moody’s Investors Credit Rating.

About Young People’s 
Outreach
We provide a range of housing and 
support options for young people 
including young people’s outreach 
projects. We have two outreach 
projects, Milton Road and Ellis 
House, both located in Swindon. 

The age range is normally between 
18-25 years for both projects, though 
this can be flexible if the applicant is 
younger and fits our criteria. 

The services provide safe and 
supportive accommodation for 
young people and usually, the young 
people that come to outreach are 
normally already in either education 
or employment, and need low level 
support and guidance before moving 
on to independent living.

Milton Road 

Milton Road provides 
accommodation for six residents 
and is located close to Swindon town 
centre, comprising of three two 
bedroom flats. 

The flats are furnished, although 
residents are expected to provide 
their own bedding, and pots and  
pans etc. 

There is a shared bathroom with an 
over the bath shower in each flat. A 
separate laundry room is available, 
consisting of a washing machine and 
a tumble dryer. The building also has 
a furnished communal lounge.

Secured parking is available, located 
at the back of the building, for up to 
three cars.
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Ellis House

Ellis House is close to Swindon 
town centre, and provides 
accommodation for eight residents, 
comprising of three two bedroom 
flats, and two one bedroom flats. 
Ellis House provides safe and 
supportive accommodation and 
works with young people to prepare 
them for independence. 

The flats are furnished, having a 
double bed, wardrobe and chest 
of drawers, the lounge/kitchen is 
equipped with a sofa, table and 
chairs, and the kitchens equipment 
including: a cooker, microwave, 
washing machine and fridge freezer. 
Each flat has a bathroom with an 
over the bath shower.

There is a communal store room for 
bikes and bins, and has a tumble 
dryer for all the residents to use.

Ellis House also has parking 
facilities for two cars at the front 
of the building, and three parking 
spaces at the rear of the building.

Both projects work with other 
agencies to provide support for the 
young people tailored to meet each 
individual’s needs. The support 
staff provides advice and guidance 
that supports young people with 
managing their accommodation, 
work, education and training, 
finances and generally to adopt a 
healthier lifestyle. Young people 
are encouraged to make informed 
choices with the aim of enabling 
them to gain independence and 
become active members of their 
community.

Education, employment and 
training
Residents are encouraged to engage 
in employment, education and 
training opportunities, either on their 
own or as part of a group. Milton 
Road and Ellis House can also use 
the facilities at the Foyer to offer 
additional opportunities for the young 
people, which offer a range of training 
opportunities for young people:

>  CV writing 

>  Applications to work/colleges

>  Breakfast club/job searches

>  Computer room

>  Music group.

Residents are also supported in 
accessing and maintaining external 
training opportunities such as:

>  Apprenticeships

>  College courses

>  Learning opportunities 

>  Voluntary work

>  Employment.

Testimonials: 

Just a note to thank you for 
all the support and help you 
have given me over the last 
2 years, you have helped me 
through so much and always 
been there when times have 
been hard.

Thank you for all of the help 
you have given me over the 
past couple of years, I truly 
couldn’t have got by without 
all of our talks and all of 
your support you gave to me.

Meeting you has been a 
rewarding moment of our 
lives, for your patience, 
kindness, advice and 
devotion.

University wouldn’t have 
been achievable if it 
wasn’t for you supporting, 
encouraging and believing 
in me. You gave me a 
chance when it felt no one 
else would, and with the 
stability I feel my life has 
taken a complete turn 
for the better, and I am 
becoming the young woman 
I had hoped.

Further information
For further information contact 01793 430967 or visit www.stonewater.org


