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Introduction

STONEWATER - A NEW HORIZON
Stonewater is one of the UK’s most significant social housing 
providers.

Formed by the merger of Jephson and Raglan, Stonewater has 
around £160 million in turnover, £1.6 billion in assets, and manages 
30,000 homes across England.

The Homes and Communities Agency (HCA) gave its go ahead to 
the merger in September; and HCA and Financial Conduct Authority 
(FCA) approval to Jephson, Marches and Raglan Rule changes were 
finalised for the merger to take effect from 31 December 2014.

George Blunden, Chair of Stonewater’s Board said: The launch of 
Stonewater marked for us the end of many months of merger activity 
- and the beginning of a challenging new era for us and the housing 
sector generally.

With the latest figures reveling home ownership at its lowest level 
for a quarter of a century and the number of people living in private 
rented accommodation showing a steep rise, the housing crisis 
continues to cast a shadow in the brave new world we find ourselves 
in following the summer budget announcement last year. 

This generation of housing practitioners has the innovative skills, 
the expertise and commitment to address our housing problems. As 
a leading player in the sector, Stonewater promises to play its part 
in this debate and welcomes the opportunity to help shape a future 
which ensures that everyone has the opportunity to have a place they 
can call home. 

For more information contact:

Stonewater Chair George Blunden is available for interview.

Please contact Denice		Currie  07767	241	579 if 
you would like to arrange an interview.

MEET  
OUR CHAIR 
Mr George Blunden MA

Profession: Investment Banker

Experienced in the affordable housing 
sector, having been Chair of Southern 
Housing Group, George is Chair of 
the Charity Bank, which provides 
affordable loan finance to those 
charitable and social organisations 
who might find it difficult to access 
loans from commercial banks. 

He is also a non-executive Director 
of Beazley plc, an insurance 
company. He began his career as 
a community worker, had a spell 
in industry before moving to the 
City where he was a director of a 
number of financial institutions.
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Introduction

ABOUT 
STONEWATER
Stonewater is one of the UK’s 
most significant social housing 
providers, with 30,000 homes 
under management and £1.6 
billion in assets. We also have 
a significant development 
programme to help address the 
rising demand for housing.

Stonewater’s annual turnover 
is around £160 million and we 
have robust and well managed 
finances supported by an A1 
Moody’s Investors Credit Rating.

We offer good quality, affordable 
housing to people whose needs 
are not met on the open market.

We also provide additional support 
services to residents, such as financial 
assistance and free skills training. 
Our sheltered and retirement living 
help older or vulnerable people to live 
independently and we also offer Foyer 
and Women’s Refuge accommodation.

We operate in three Divisions across 
England, structured as follows:

		East & North Division 
managing 8,400 homes

		South Division  
managing 13,400 homes

		West Division  
managing 8,200 homes

This structure enables us to deliver 
an integrated and consistent service 
that can feel local while still delivering 
services to customers across a large 
number of local authority areas.

DEVELOPMENT
At the heart of Stonewater’s Growth Strategy is the 
commitment to grow by 7,500 new homes by 2025. 

Capital funding for new affordable homes from government 
sources has been radically reduced and the challenge 
for Stonewater is how to deliver sustainable growth in 
this context. The foundations for future growth are strong 
with a legacy pipeline of new developments extending to 
approximately 2500 new homes to be delivered across our 
geography by April 2018. 

South

West

North
& East

Our vision:  
for everyone to have the 
opportunity to have  
a place they can  
call home.

Our values are built around being 
ethical, ambitious, passionate, 
agile and commercial.

Our Vision is simple: for everyone 
to have the opportunity to have 
a place they can call home.

Ethical

AmbitiousCommercial

PassionateAgile

Our  
values
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Our people

THE STONEWATER 
LEADERSHIP TEAM
		Bob	Strachan 
Chief Executive

		Nicholas	Harris 
Deputy Chief Executive

		David	Blower 
Executive Director  
– Corporate Services

		John	Bruton 
Executive Director  
– Finance

		Sue	Shirt 
Executive Director  
– Housing

		Scott	Baxendale 
Executive Director  
– Assets

		Richard	Stevenson 
Executive Director  
– Development

		Jonathan	Layzell 
Executive Director Designate 
– Development

		David	Jefferson 
Executive Director  
– Change Programme

		Stuart	Shore 
Executive Director 

		Martin	Ward 
Executive Director  

MEET OUR CHIEF 
EXECUTIVE 
OFFICER 
Mr Bob Strachen

Bob is Stonewater’s Chief Executive 
Officer having been at the Jephson 
Group since 1988. Previous to this he 
held a number of senior executive 
positions in the housing sector. 

He is an architect, and a graduate of 
the Heriot-Watt University, Edinburgh. 

He is a member of the Royal Institute 
of British Architects and a member of 
the Chartered Institute of Housing.

MANAGEMENT 
AND 
GOVERNANCE
Stonewater is governed by a Board of 
management. The role of the Board is 
to provide overall strategic direction 
and ensure that the organisation is 
meeting its aims and objectives.

The Executive Director Group manage 
the day to day running of the business.

The Board, which meets regularly 
throughout the year, is supported by 
three operations committees, covering 
each of our geographic divisions, and 
four functional committees.

Board members have a wide range of 
skills and experience that reflect our 
services, our customers and the size 
and strength of the business.

OUR STAFF
	We have over 800 staff.

		An engaged workforce is a key 
factor of success for Stonewater 
- we’re committed to ensuring we 
become an employer of choice.

		We commit more that 2% of our 
annual salary bill to providing learning 
and development with a continued 
focus on performance management 
and customer service improvement.

		We regularly provide opportunities 
for staff to have their say and get 
involved. We listen to views and 
take steps to improve our services.

		We hold monthly Team Talk briefings 
in all our 14 offices where our Senior 
Leadership Team lead the sessions. Executive Director 

Designate for 
Development
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OUR COMMUNITY

We aim to deliver people focused solutions for our customers 
and we are passionate about involving customers in our 
business. We make sure that our customers are empowered 
to be able to help shape the services we provide to them, 
spend their money in the most efficient and effective way and 
hold us to account for achieving targets and service quality.

Our staff actively work alongside our customers on 
innovative and community needed projects. This helps 
demonstrate to our customers our willingness to take 
positive action in their community and strengthens 
our culture of team working across Stonewater.

We actively engage through Facebook, Twitter and LinkedIn 

 

Stonewater’s followers are growing 
steadily since the merger… 

OUR CUSTOMERS

Our community and customers

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

Gender

Female  
29,914  
(53%)

Male  
24,695  
(45.2%)

Not known  
1,368  
(2.4%)

Unspecified  
511  
(0.9%)

Stonewater properties

30,000 homes

Total Customers 

56,493

Household Occupancy

26,291  
(46.5%) = 1 occupancy

14,712  
(26.0%) = 2 occupancy

8,252  
(14.6%) = 3 occupancy

4,467  
(7.9%) = 4 occupancy

1,838  
(3.3%) = 5 occupancy

620  
(1.1%) = 6 occupancy

Greater than 7 > 313  
(1.6%)
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STONEWATER REACTION TO THE 
CHANCELLOR’S AUTUMN STATEMENT

Press Release

Our vision:
for everyone to have the 
opportunity to have a place 
they can call home.

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

The	Chancellor’s	Autumn	Statement	clearly	reinforces	the	
Government’s	desire	for	housing	associations	to	become	more	
commercially-focussed,	innovative	and	operationally	efficient.

While we support this shift in focus and recognise the benefits 
and opportunities it presents, we believe the way forward 
is through a mixed house-building strategy that increases 
housing supply across all tenures – not just ownership.

It is good to see increased funding being pledged for new starter home 
development but it is not the answer for everyone. The introduction of starter 
homes in high value areas, for example, will not necessarily help prospective 
home owners already priced out of the market. The new Help to Buy Shared 
Ownership recognises that many first-time buyers can’t afford to purchase, 
even using Help to Buy. We believe that building more genuinely affordable 
homes to rent is still absolutely essential and are keen to understand 
more about how increasing funding to the private sector fits with the 
sustainability of delivering a range of tenures via Section 106 agreements.

Our vision remains: ‘for everyone to have an opportunity to have a place they 
can call home’ and we are keen to work with local and national government 
to see how we can contribute to delivering homes across a range of 
tenures, which genuinely reflect the needs of the communities we serve.

Bob	Strachan	
Chief Executive Officer, Stonewater
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GOVERNMENT REFORMS  
RAISE ISSUES ON HOW  
BRITAIN’S POOREST WILL  
BE HOUSED IN THE FUTURE

Press Release

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

Stonewater,	a	leading	UK	social	
housing	provider,	has	said	that	
the	Government’s	new	housing	
reforms	which	aim	to	make	housing	
associations	more	efficient	and	
business-like,	will	fundamentally	
change	the	way	associations	meet	
housing	needs,	raising	issues	
on	how	the	nation’s	poorest	
will	be	housed	in	the	future.

Giving oral evidence in Westminster 
to the Department for Communities 
and Local Government Select 
Committee’s (DCLG) inquiry into 
housing associations and Right 
to Buy - which enables social 
housing tenants to buy the home 
they are living in at a significant 
discount - Stonewater Deputy Chief 
Executive Nicholas Harris said:

“The Government has called on the 
sector to become more commercially 
minded and efficient and while this is 
very much supported by Stonewater 
and many other housing associations, 
reforms such as Right to Buy, Pay to 
Stay, changes to S106 agreements, 
and the 1% reduction in social housing 
rents, will force the pace and direction 
of the sector and require substantial 
structural change. This shift in focus 
will prevent associations from housing 
poorer parts of the community, as 
we have done in the past, which 
will create new challenges for the 
regulator and for policymakers.”

Stonewater’s views reflect issues raised 
last month at a round table discussion 
the organisation led in advance of 

the Government’s Housing Bill and 
planned sector reforms which was 
attended by MP Clive Betts, Chair of 
the DCLG Select Committee, and other 
housing association chief executives.

“We are concerned that a combination 
of the benefits cap reduction, decrease 
in the number of social rents, and 
reduction in the number of affordable 
homes available will make housing 
unaffordable for a significant number 
of people. It could leave the less 
well-off unable to afford housing, 
particularly in high-demand, high-
value parts of the country like the 
South,” said Nicholas Harris. “As their 
nature shifts, housing associations will 
meet a growing and genuine need for 
affordable housing for relatively higher 
income earners and will provide the 
opportunity to diversify products to 
meet their homeownership aspirations. 
It does so at the expense of those 
at the poorest end of the spectrum. 
The question of where they will go 
and the impact on other social care 
budgets will be a significant one for the 
Government and local authorities.”

Stonewater, which manages and 
owns 30,000 homes across England, 
supports the Government’s Pay to Stay 
scheme (where social housing tenants 
earning over £30,000 (£40,000 in 
London) pay a higher rent to stay 
in their home) but would also like 
measures in place to help people 
in the £30,000-£40,000 income 
bracket who are unlikely to be able 
to afford market rent in expensive 
housing areas of the country.

“We await detail on the Government’s 
plans to taper the impact of Pay to 
Stay for those households earning 
just over £30,000. However, it is clear 
that in higher-value areas outside 
of London the £30,000 threshold 
is set too low, which will penalise 
families unable to afford market 
rents, and is not the stated purpose 
of the policy,” said Nicholas Harris.

While the affordable housing 
provider welcomes Government 
plans to increase the opportunities 
for homeownership, the impact of 
Right to Buy which requires housing 
associations to sell homes at 
significant discounts, combined with 
the 1% cut in social housing rents, will 
reduce the number of homes housing 
providers can afford to build in the 
future and where they build them.

“Our current position is that our build 
programme will have to be scaled 
down given the overall reduction in 
financial capacity brought about by 
rent reduction. Providing one-for-one 
replacements in areas with higher 
land prices and greater demand may 
also prove unsustainable. We would 
want to maximise value and build 
replacement homes, where land 
prices are lower and there is less 
competition for land,” said Nicholas 
Harris. “Over time, this may see a 
withdrawal of housing associations 
from certain areas of the country, 
particularly the south-east of England, 
and the onus to house those unable 
to afford market rates increasingly 
falling on local authorities.”
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Press Release

For housing associations that are 
geographically restricted, he believes 
there would be little option to provide 
one-for-one replacements in cheaper 
other parts of the country. “Combined 
with the additional cost burdens of 
reducing rents and other recently 
announced measures, these smaller 
housing associations may find it 
difficult to replace their stock and 
could become unviable, leading to 
mergers and fewer, larger providers.”

Housing associations build around 
45,000 affordable homes and 5,000 
private homes across the country 
every year. According to Nicholas 
Harris, organisations like Stonewater 
are keen to work with all levels of 
government to bring their expertise 
and considerable investment potential 
together to tackle the housing crisis. 
It’s vital however, that they have 
the means to deliver the right mix 
of affordable homes in parts of the 
country where they are needed most.

Nick	Harris	
Deputy Chief Executive Officer,  
Stonewater
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Our vision:
for everyone to have the 
opportunity to have a place 
they can call home.

WORK GETS UNDERWAY  
ON 39 AFFORDABLE  
STONEWATER HOMES IN FAIR OAK

Press Release

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

A	celebration	on	site	has	marked	the	
start	of	construction	on	the	first	
phase	of	a	new	Stonewater	
development	of	39	affordable	village	
homes	for	rent	and	shared	ownership	
in	Fair	Oak	on	the	outskirts	of	
Eastleigh.

Leading social housing provider 
Stonewater is delivering the scheme on 
land off Winchester Road, in partnership 
with Eastleigh Borough Council and 
housebuilders Bloor Homes and Linden 
Homes. The development is expected to 
create local jobs and apprenticeship 
opportunities in the community during 
its construction.

This is the first phase of a community of 
116 affordable homes which Stonewater 
is providing for local people in Fair Oak 
and the Eastleigh area. The new homes 
are within a larger mixed housing 
development of 330 homes which 
developers Bloor Homes and Linden 
Homes are building in the village.

The 39 energy-efficient properties, due for 
completion in 2017, will provide a mix of 
28 homes for affordable rent including 
nine one- and two-bedroom apartments 
and 19 two, three- and four-bedroom 
houses. A further 11 two- and three 
bedroom houses will be available for 
shared ownership. Each house will have 
its own private garden and the apartments 
will have access to a communal outdoor 
area. All the properties will have allocated 
parking spaces.

“With market rents continuing to rise and 
the price of a starter home as much as 

eight times the average income in 
Eastleigh, it’s becoming virtually 
impossible for local people, particularly 
young families, to afford housing in the 
area. We hope these much needed 
affordable Stonewater homes will go 
some way towards helping these people,” 
says Stonewater Chief Executive Bob 
Strachan. “We are delighted to be 
working in partnership with the Council 
and our construction partners to deliver 
this large scale affordable housing project 
and we are looking forward to seeing the 
new homes taking shape over the 
coming months.”

Stonewater will start construction on a 
further 77 affordable homes, which will 
make up the second phase of the 
development next year.

The new homes, which are located 
within easy reach of the village centre, 
are being built to achieve a Code for 
Sustainable Homes Level 4 energy-
efficiency rating. Some of the 

properties will include energy-saving 
features like good insulation and PV 
panels designed to help keep residents 
fuel bills and carbon emissions down.

Deputy Leader of the Council Cllr Anne 
Winstanley said: “Eastleigh Borough 
Council are delighted to see building 
work start on homes for local families 
in real need of good, affordable 
housing. The national housing shortage 
means the prices of starter homes and 
levels of private sector rental are even 
out of the reach of Eastleigh residents 
on the local average wage. With a 
waiting time on our housing list of 
anything from two to eight years these 
houses, when ready to let, will be a 
really welcome new resource.”
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NINE NEW AFFORDABLE HOMES 
BRING CHRISTMAS CHEER  
TO RUDDINGTON RESIDENTS

Press Release

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

Representatives from Rushcliffe Borough 
Council and leading UK housing provider 
Stonewater, gathered this week for a 
ribbon-cutting ceremony to mark the 
official opening of the first nine affordable 
homes for rent within the Bellway Homes’ 
Wheatley Fields housing development in 
Pasture Lane, Ruddington.

The attractive new homes, which have 
been traditionally designed in keeping 
with the village’s classic rural charm, 
include a mix of nine affordable one- and 
two-bedroom maisonettes and one-
bedroom apartments for rent.

The properties which are within easy 
reach of Nottingham, are part of a 
community of 30 affordable homes being 
built by Stonewater within the 
102-property Wheatley Fields 
development on the edge of the village. 
Stonewater is currently building a further 
21 homes which include nine for rent and 
12 for shared ownership which are due for 
completion in two clusters; the first in 

Our vision:
for everyone to have the 
opportunity to have a place 
they can call home.

March 2016 and the second in June 2017.

The new affordable homes will be allocated 
by the Council, giving priority to local 
people who were born or live in the 
Borough of Rushcliffe. Each property will 
be built to the Code for Sustainable Homes 
Level 3 energy-efficiency rating which will 
help to keep the residents’ carbon 
emissions and energy bills to a minimum.

“We’re thrilled to be handing over these 
much-needed affordable homes in time 
for Christmas. We hope they will help 
many local residents and families who are 
finding it near impossible to afford the 
high cost of housing in the village and 
local surroundings,” says Stonewater 
Regional Development Manager Alison 
Day. “Many people cannot afford the 
financial demands of housing for sale or 
rent on the open market. Our affordable 
scheme at Wheatley Fields will provide 
local people with high-quality, energy-
efficient homes that are within their 
budget, enabling them to stay living close 

to their friends, relatives and places of 
work. We are looking forward to 
continuing to work with the Council and 
Bellway Homes to deliver the remaining 
21 homes over the next 18 months and 
building more communities like this 
where they are most needed in the 
Borough.”

Alongside the new homes there is an 
open recreation area, including a 
playground for children, which will be 
built during the final stages of the 
scheme. The homes, which are being 
constructed on a greenfield site formerly 
used as farmland, are all located within 
easy walking distance to the village, 
public transport links and local schools, 
shops and amenities.

Cllr Richard Butler, Rushcliffe Borough 
Council’s Portfolio Holder for 
Sustainability, says: “We are very pleased 
to see the completion of the affordable 
units on the first phase of this new 
development, which is making an 
important contribution to meeting local 
housing needs in the Borough, where 
there can be issues surrounding 
affordability. We look forward to the next 
couple of years when the remaining units 
will be finished, offering our residents 
the chance to remain living in the 
Borough, where they might not ordinarily 
have been able to afford to do so.”



Alex	Stone,	former	Foyer	resident

Alex was a resident at our Foyer for 
young people in Exeter.

Alex moved out of home when he was 
16 and spent time in B&Bs until he 
found out about the Foyer from his 
Housing Officer.

Our Foyer helped Alex get onto a 
college course where he trained to be 
PE teacher, he has now moved on from 
this and is working with young people 
as a personal trainer. Alex has now 
moved out of the Foyer and is proud, 
and makes him believe in himself.

This video is a small part of Alex’s story, 
it’s a privilege for Stonewater to help 
young people on their life’s journey.

About Stonewater
  Stonewater offers four Foyers for 
homeless young people or young 
people at risk of becoming homeless. 
These services are for young people 
aged 16-25 years and are based in 
Abingdon, Exeter, Poole and Swindon.

  We work in partnership with the 
relevant local authorities and other 
external agencies to provide the 
support that the young person 
requires. Abingdon and Poole have 
services for young parents. We have  
3 smaller accommodation based 
services in Swindon.

  These are all short term services to 
help the young person enter training, 
work or education and move on to 
more permanent accommodation.

RESIDENT  
VIDEO STORIES 

Case Study

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

Alex	Stone

Amber	Hucker
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Amber	Hucker,	resident

Amber is a resident in one of our 
general needs homes situated in 
Western-Super-Mare.

Amber lives in one of Stonewater’s 
adapted homes for people with specific 
needs due to disabilities. Before 
becoming a Stonewater resident, 
Amber struggled to do the everyday 
things any parent would do with their 
children , due to her previous home not 
being suitable for her needs.

Stonewater have specific homes that 
have been adapted to meet the needs 
of our residents.

www.stonewater.org/media-centre/
case-studies/amber-hucker-
resident/

www.stonewater.org/media-centre/
case-studies/alex-stone-former-
foyer-resident/

www.stonewater.org/media-centre/case-studies/amber-hucker-resident/
www.stonewater.org/media-centre/case-studies/amber-hucker-resident/
www.stonewater.org/media-centre/case-studies/amber-hucker-resident/
www.stonewater.org/media-centre/case-studies/alex-stone-former-foyer-resident/
www.stonewater.org/media-centre/case-studies/alex-stone-former-foyer-resident/
www.stonewater.org/media-centre/case-studies/alex-stone-former-foyer-resident/
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Case Study

Stonewater Limited, Charitable Registered Societies No. 20558R
Registered office: Suite C, Lancaster House, Grange Business Park, Enderby Road, Whetstone, Leicester, LE8 6EP

Ivor	Aggett

Ivor	Aggett,	Retirement	Living	resident

Ivor is a resident at one of our 
Retirement Living homes in 
Southampton.

Ivor has spent the best part of 30 years 
of his adult life, travelling the country 
after moving out of his home as a 
young teenager.

The Southampton Homeless Team 
helped Ivor find a home at the Salvation 
Army, this is where his support worker 
helped him find a home at Stonewater. 
Ivor has been a resident for just over 18 
months and is really happy that his 
wandering days are finally over.

This video is a small part of Ivor’s story, 
it’s a privilege for Stonewater to help 
Ivor find a permanent home, and helps 
towards our vision ‘for everyone to have 
the opportunity to have a place that 
they can call home’.

About Stonewater
  Stonewater owns and manages 2,466 
rented retirement living units in total, 
we also own and manage 939 
leasehold retirement living units.

  Our retirement schemes offer 
independent living for people over the 
age of 55, and our aim is to expand 
our provision for older people and 
vulnerable groups.

www.stonewater.org/media-centre/
case-studies/ivor-aggett-
retirement-living-resident/

Our vision:
for everyone to have the 
opportunity to have a place 
they can call home.

www.stonewater.org/media-centre/case-studies/ivor-aggett-retirement-living-resident/
www.stonewater.org/media-centre/case-studies/ivor-aggett-retirement-living-resident/
www.stonewater.org/media-centre/case-studies/ivor-aggett-retirement-living-resident/
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LOCAL WOMEN’S REFUGE 
RECEIVES TWO TOP RATINGS 
FOR SERVICE EXCELLENCE

Press Release

Find us at
www.stonewater.org

or follow us on

 Twitter

 Facebook

 LinkedIn

Contact us at
0800	0116	420 or 01234	889494
Email: info@stonewater.org

The	Santosh	Asian	Women’s	Refuge	
(SAWR)	in	Bedford	which	provides	
secure	temporary	accommodation	for	
women	and	their	children	fleeing	
domestic	violence	and	‘honour’	
related	abuse,	has	been	recognised	
for	excellent	customer	service	in	two	
independent	quality	reviews.

SAWR, which is operated by social and 
supported housing provider Stonewater, 
has been awarded an ‘A Grade’ in a 
Quality Assessment Framework (QAF) 
Audit carried out by Bedford Borough 
Council Supported Housing team. The 
refuge has also been rated as a five star 
service for excellence by the Centre for 
Housing and Support (CHS).

The Bedford Borough Council 
Supported Housing contract review 
assessed the refuge’s support delivery 
in five key areas including Assessment 
and Support Planning, Security Health 
and Safety, Safeguarding and Protection 
from Abuse, Fair Access, Diversity and 
Inclusion and Client Involvement and 
Empowerment. Achieving level ‘A’ 
marks the establishment out as a 
leader in its field.

The CHS accredited five star rating and 
‘five A’s’ excellence standard also marks 
the supported housing project out for its 
outstanding quality.

“We are thrilled to have been recognised 
as a service of excellence by not one, but 
two independent auditors,” says Sally 
Dyde, Stonewater’s Head of Supported 
Housing. “The aim of the project is to 
provide Asian women and their children 

with the help and support they need to 
rebuild their lives after escaping from 
domestic abuse and honour-related 
violence. We aim to build their self-
esteem, provide emotional and cultural 
support and eventually help them to 
become independent. Our staff work 
exceptionally hard all year round to 
ensure that we can help as many 
women and children as possible, 
particularly during the holiday period 
which can be upsetting and difficult for 
those separated from family members, 
and we are pleased that this 
contribution has not gone unnoticed.”

SAWR staff are currently appealing to 
members of the community to donate 
£5 gift cards or vouchers from major 
stores and supermarkets in the area to 
bring some festive cheer to homeless 
and vulnerable women and their 
children staying at the shelter this 
Christmas. These can be dropped off or 
posted to Stonewater’s Milton Keynes 
office at 5 Mill Square, Featherstone 
Road, Wolverton Mill South, Milton 
Keynes MK12 5ZD.

Our vision:
for everyone to have the 
opportunity to have a place 
they can call home.
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Press Release

Housing Minister Brandon Lewis’s announcement that the Government wants to build  
a million new homes in England by 2020 is great news, but the answer to our housing 
crisis is not the exclusive domain of government. It also requires collaboration.

Without public support for new house building , there is only so much politicians can do.

We need to change perceptions. House building, rather than being rapacious, is good 
for our country because it is good for our economy. It creates skilled work, generates 
tax revenues and contributes to lower unemployment, reducing pressure on the 
welfare state.

We need our brightest people to figure out how we can overcome the British public’s 
scepticism about the benefits of new housing. The majority of us, who are well 
housed, must be persuaded to be magnanimuous to future generations and to 
campaign for new housing in the fields next to existing houses. Far from being a free 
and responsive market, ours housing market favours those who already hold their 
wealth in housing, with increased demand leading to higher prices, not increased 
supply. This disadvantages the people we should be heplping.

Bob Strachan 
Chief	Executive,	Stonewater

Opinions

WAYS TO UNBLOCK  
THE SUPPLY OF HOUSES

Bob Strachan 
Chief	Executive	
Stonewater
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